Returns through the Returns Catalog
Quick Reference Guide

Providers will follow the steps below to create a return order using
the Returns Catalog in VTrckS
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Click on the Returns Catalog
link to select the NDC'’s for a
Return.
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Order =r Vaccines nventory on Hanc oses Administeree emparature LagPy Returns
| Catalag | Order V: ! tory on Hand 1 D Ad t i 1| Temperature LOG Catalog '

Transaction in Process MeDetais | Lea Out

Universal Search Returns

Messages and Recent Order History

Enter the NDC quantity
before adding to the
shopping cart.

Click on the Shopping Cart
[3=#] icon to update the
transaction directly

OR

Mark the Check Box to
select the NDC and then click
on the Add to Cart m==r=r==m
button to update the
transaction.

Click on the checkout XX

item(s) button [« iecsms = somiss

at the top of the screen to
move to the order screen to
finalize the order.

From the drop down select
the applicable return type.
Then click on Submit button to
continue with the return.
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Return Orders through the Returns Catalog

Click in the following

required fields and enter
the following information:,
Number of Boxes — Enter
the total amount of boxes.
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Return Reason — From the

drop down list select the

Create Vaccine Retorn

return reason.
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Click the Update button to s

populate the Brand name

and NDC Description,
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Checkout — takes the user to
the vaccine order review

screen.

Note: Lot Number and
Expiry Date are not
required fields.
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Review the return order
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Click on Continue
Shopping — to make
necessary changes,

OR

Click on Return Vaccine —

to submit the return order
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to McKesson.
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Make sure you print this page to include as a packing slip with the vaccines being sent back to McKesson.
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