WIC la gi?

WIC 1 tén viét tit ciia Special Supplemental Nutrition Program for Women, Infants
and Children (Chuong Trinh H6 Tro Dinh Dudng Pic biét cho Phu Nit, Tré So Sinh
va Tré Em). WIC gitip cho cac ba me va tré em duoc an udng hop 1y va giit gin stc
khoe.

WIC danh cho ai?

e Phu n@t mang thai, cho con ba hodc méi sinh con.

e Tré so sinh dudi 12 thang tudi.

e Tréem dudi 5 tudi.

Céc ca nhan khong duoc dong thoi tham gia vao ca WIC va Commodity
Supplemental Food Program (Chuong Trinh HS Tro Hang Thyuc Pham).

To1 ¢6 thé dugc nhan gi tr WIC?
e Cic thyc phdm lanh manh (sira it beo, trai cay va rau cu, banh mi it (whole grain
bread) va ngii cdc, trimg, pho mat, rau ddu va nude trai ciy nguyén chat 100%.
e Tro gitp tim dich vu cham soc y té va cac dich vu khac ma quy vi hodc gia dinh
quy vi ¢ thé can.
e Thong tin vé dinh dudng dé giup quy vi va gia dinh quy vi an uéng hop 1y va giir
gin suc khoe, nhu:
« hd trg va gitp d& vé viéc nudi con bang sita me
« ¢6 van vé dinh dudng
* tham gia vao cac nhom hoi thao (discussion group) va nhém vui choi
(playgroup) vé cac chii dé nhu mang thai, nudi con khoe manh, mua sam tai
Farmers’ Market, va Fit WIC — hoat dong thé chit cho tré so sinh, tré dang tap
di va tré sap dén truong
« cac 16p hoc nau dn, bao gom cac thuc pham lanh manh pht hop véi thi tién
va tré em ngay tai bép
e Dung cu bom hit sira dé gitp kéo dai viéc chi cho con bu bang sita me.

To1 c6 thé duoc hudng WIC trong thot gian bao 1au?

Khi nao quy vi con héi du cac tiéu chuén vé thu nhap, suc khoe, va tudi tac, thi quy vi

con duoc tiép tuc tham gia vao WIC.

. Vi Phu Nit — trong thoi gian Mang Thai hodc Cho Con Bu: dugc hudng trg cap
lién tyc trong sudt thoi gian mang thai va t6i da 1a mot nam sau khi sinh con. S6
lugng thuc phém ma quy vi va con quy vi dugc nhén s€ phu thudc vao viéc quy vi
cho con bu nhiéu hay it.

e V&i Phu Nit Khong Cho Con Ba: dugc hudng tro cip lién tuc cho dén séu thang
sau khi sinh con.

e V61 Tré So Sinh va Tré Em: dugc hudng trg cép lién tuc cho dén khi tré du 5 tudi.

T6i can phai 1am gi dé duoc tiép tuc huong trg cap WIC?



Khoang 6 thang mot 1an, nhan vién sé& kiém tra dé biét quy vi hodc con cia quy vi con
c6 thé dugc hudng tro cdp WIC nita hay khong. Viée 1am nay duoc goi 13 tai chimg
nhan (recertification). Quy vi s€ can phai tham dy mot cudc hen dé dén phong kham
WIC va can phai mang theo:
1. Bﬁng chung vé noi 0, lai lich, va thu nhap (thé Medicaid hoac Dr.Dynasaur
dugc xem 13 bang ching cho cé ba).
2. Ho so chich ngira ctia con quy vi.
3. Con so sinh hoac con cua quy vi.
4. Béatky gidy to ndo chung t6i giri cho quy vi qua thu — t6t nhat 13 quy vi nén
dién day du vao trude khi dén.

T61 co cac quyén gi trong chuong trinh WIC?

* Quy vico quyén dugce sur dung cac dich vu WIC khong phan biét chung toc, mau
da, ngudn goc quoc gia, tudi tac, gioi tinh (cua tré) hay tinh trang khuyét tat.

e Quyvico quyen dugc nhan vién WIC d6i xu cong bang va lich su.

e Quy vi ¢6 quyén duoc nhitng nguoi giao thuc pham (vendor), céc ctra hang tap
pham (grocer) va nhan vién cia ho ddi xur lich su va ton trong.

e Quy vi c6 quyén duoc bao mat cho théng tin ma quy vi cung cép cho chwong trinh
WIC.

e Quy vi c6 quyén dugc huéng din vé dinh dudng va dugc gidi thidu dén cac dich vu chim soc
strc khoe khac.

e Quy vi c6 quyén dugc ~chuyén WIC cua quy vi v& mot quan (district) khac hodc mot bang
khéac khi quy vi doi cho o

® Quyvico thé khiéu nai bat cr mot quyét dinh nao ctia WIC c6 lién quan dén tiéu chuan dugc
hudng chuong trinh cta ban than quy vi hodc (cac) con cua quy vi.

T61 nhan cac thuc pham WIC cua toi bang cach nao?

O Vermont, quy vi nhan thuc phdm WIC tai nha do mot ngudi cung cip thuc pham
(ngudi giao thue pham ) WIC mang dén. Cac mén hang thyc pham sé& duoc giao tai
nha cho quy vi khoang 10 ngay sau cudc hen kham WIC dau tién cia quy vi. Néu quy
vi séng tai mot khu vuc khong dugc giao thuc phém nhan vién WIC s€ gitip do quy
vi va nguoi giao thyc pham tim mot noi dé c6 thé giao thyc pham cho quy vi.

Tt nhat 1a quy vi nén c6 mat tai nha khi thuc pham duoc giao dé quy vi co thé cat nd
vao tu lanh ngay. Khi quy vi khong thé c6 mit o nha, hay dé mot thung uop lanh c6
dan nhin “WIC” & mot chd nao dé nguoi giao thuc pham co thé nhin thay. Khi troi
nong, hay bo mot it nudc da vao trong thung (nudc da dong da trong mot binh sira tai
ché ciing duoc). Khi troi rat lanh, thung s& gitr cho thuc pham khoi bi dong.

Suét trg cAp Trai Cay va Rau Ci WIC duoc cung cap qua mot the EBT (Electronic
Benefits Transfer - Chuyén Trg Cip Bang Phuong Thirc Dién Ttr). Quy vi s& c6 thé
mua trai cdy va rau cii tai cic cira hang tap pham da dugc chuong trinh cho phép
trong toan bang. Thé Trai Cay va Rau Cu ctia quy vi s& duoc gui truc tiép cho quy vi
qua buu pham va khoan trg cap hang thang cta quy vi s& dugc bd sung vao tai khoan



ciia quy vi vao dau mdi thang. Hay nhd sir dung hét suat tro cap cia quy vi vao cudi
moi thang, cac suat trg cap khong dugc chuyén qua thang sau.

Quy Vi Cé Thé Mua Gi bing thé WIC:

Néi chung, quy vi c6 thé mua bat ky trai cdy hodc rau cii nao du 1 loai hiru co
(organic) hay phi hitu co' (non-organic), tuoi, dong hop hay dong lanh, NGOAI TRU
céc trai cdy hay rau cu ché bién co bo sung thém dudng, chét béo, dau, hodc mudi.
Truong hop duy nhat duge phép 1a khoai tiy va khoai lang (yam) c6 duong (khong
dong lanh hodc dong hop) Xin xem Huéng Dan Mua Hang WIC (WIC Buying
Guide) dé biét thém chi tiét.

Str dung Thé Mua Trai Cay va Rau Cit WIC cuia quy vi tai Cira Hang Tap Pham

1. Chon mdt Ma S6 C4 Nhan (Personal Identification Number - PIN) tai
www.cbtedge.com hay bang cach goi 1-877-373-8715

2. Xem lai sb du tai khoan thé cua quy vi trudc khi di mua hang.

3. bit cac trai cay va rau cu WIC cua quy vi 1én quay trude, r6i méi dén cac mat
hang mua ngoai chuong trinh WIC.

4. Cho ngudi thu ngan xem thé WIC trudc rdi méi dua thé vao may quét.

5. Quét thé rdi chon “Food Stamps/EBT” (mic du day 1a hang WIC, khong phai 1a

loai Phiéu Thuc Pham (Food Stamp — FS))

Dung ban phim nhap vao 4 s PIN caa quy vi.

Nhéan phim OK hoic ENTER.

8. Sau khi nguoi thu ngan nhap vao s6 lugng mua, néu chinh xac hiy nhan phim
YES.

9. Khi ngudi thu ngan trao hoa don cho quy vi, hiy kiém tra xem thong tin trén hoa
don c6 ding hay khong.

10. Giit hoa don trong bop thé ciia quy vi dé quy vi biét duoc sé du méi cua tai khoan
cho 14n mua sau.
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Str Dung Thé WIC EBT cta Quy Vi ¢ dau?

Chuong trinh WIC ctia Vermont di cho phép mot s cac cira hang tap phiam nao d6
nhan thé nay. Thé WIC EBT cua quy vi c6 thé duoc st dung tai hau hét ctra hang tap
pham chudi (chain grocers), cac don vi lién doanh thuc pham (food coop) va hau hét
cac cira hang tap pham phuc vu day du (full-service grocery store) hoat dong doc 1ap.
Céc ctra hang tién dung (convenience store) khong dugc cap phép.

Hay tim dong chir “Vermont WIC Fruit and Veggie Card Accepted Here” tai noi quy
vi mua hang hodc vao healthvermont.gov dé xem mot danh sach céc ctra hang tap

pham dugc phép.

Xin goi Puong Day Tro Gitp Dich Vu Khach Hang, 1-877-373-8715 ngay néu:


http://www.ebtedge.com/

Quy Vi c6 cac thic mac

Quy vi gap kho khan trong viéc st dung theé

Thé ctia quy vi bi mét hodc bi trom cap

C6 ngudi biét s6 PIN cua quy vi

Quy vi quén s6 PIN hodc mudn ddi sd khac

Quy vi mudn biét vé s du tai khoan thé cua quy vi.

Puong Day Dich Vu Khach Hang phuc vu 24 gio mdi ngay, 7 ngay mdi tudn dé tro
giup cac quy vi.

To1 phai lam gi dé€ gitp cho chuong trinh WIC hoat dong c6 hi¢u
qua cho t61?

Néu quy vi bat dau sir dung WIC khi quy vi mang thai, xin cho chung t6i biét khi nao
quy vi sinh.

Hay goi dién bao cho ching toi biét khi quy vi c6 bat ky cac thay d6i nao vé tén, dia
chi, s6 dién thoai hoac thu nhap cua quy vi. Néu quy vi tinh chuyén chd &, hiy yéu
cau chung t6i chuyen hé so ctia quy vi dén mot vin phong WIC méi.

Yéu cau cung cap thuc pham (food order) cua quy vi hodc con cua quy vi dugc thiét
ke chu trong dén cac nhu cau vé dinh dudng cua quy vi —xin lién lac voi ching to1
néu yéu cau cung cap thuc pham ctia quy vi can dugc thay do6i hodc néu quy vi muén
tam ngung giao thuc pham trong mot thoi gian ngan khi quy vi vang nha.

Xin nhé ky phiéu Bang Ching Giao Hang (Proof of Delivery form - POD) r01 dua lai
cho ngudi giao thuc pham cua quy vi mdi thang dé duoc tiép tuc nhan céc suat thuc
pham.

Thyc hién cac cudc hen kham WIC cua quy vi. Néu quy vi bo mot cude hen kham dé
tai ching nhan, yéu cau cung cap cta quy vi co thé bi dinh chi. Néu quy vi khong thé
dén du cudc hen kham, xin goi dién trudc dé duoc xep lai lich hen.

Cach theo do1 viéc Giao Thuc Pham WIC Tai Nha:

Moi thang quy vi s& dugc nhan mot phiéu Bang Chimg Giao Hang, tic phiéu POD.
Phiéu POD cho biét s6 lugng thuc pham quy vi s& nhan va phiéu dugc cap dé gitp
quy vi theo ddi viéc giao thuc pham WIC cta quy vi. Sau day 1a dang thic cta phiéu
POD



WIC Proof of Food Delivery For:
VERMONT DEPARTMENT OF HEALTH

Date: Family ID#:

o Head of
|

Address

Lo " Call your vendor immediately if
Eammpams 9 End Date: any wy delivery problems. !
ama

Use this cofumn fo note missing
foods. After last defivery, sign
form. Leave out for vendor pick up,

fax, or return by mail.

e

Food
Dalivared o Total Week Week Egggn':':é

Whole 1 Year Oids Onl
1% (qts.)

Skim (qts.}

(lbs.)
Sharp (Ibs.)
Mild_(Ibs.)
Low Fat (lbs.}
Tofu (Ibs.)
Eggs (doz.)
Peanut Butter (jars)
Beans (cans)
|Orange (afs.)
Apple (cans)
Grape (cans)
Tuna (cans)
Eread (Ibs.)
Rice (pkgs.)

=r=g
Fax:

m@ammzo

-

o Vendar:

FRmaIMmO

Formula, Reg (cans)
Formula, Soy (cans)
Infant Fruit (jars)

Infant Veg (jars)
Infant Meat (jars)

CFF N e R
Phone Number:

District Office:

I have received all my foods for this manth uniess noted here — — - — — — — — = = — i3 o

Sign Herel_ X | RECT
Vendor musl recene signed fonm 1o comprete next manihs tood delivery POD

00000

, quy vi phai ky phleu POD vao cudi mdi thang roi dua lai cho nguoi giao thuc pham
ctia quy vi dé dugc tiép tuc nhan thuc pham WIC ciia quy vi vao thang téi.

Thong tin quan trong:
1. Phong Y Té Quan (District health office) va sé dién thoai
Tén, dia chi va sb dién thoai cta nguoi giao thuc phém clia quy vi
Tén va dia chi hoic cac hudng dan giao hang cta quy vi
Tén cta nhiing ngu(n tham gia chuong trinh WIC trong gia dinh cia quy vi
Thang ma quy vi can duoc tai chimg nhan dé dugc huong WIC
Théang ding cho phiéu POD
Tong s lwong thue pham quy vi s& nhan dugc vao mdi thang
Céc tuan quy vi s& dugc giao thuc pham
Khoéng tréng dé ghi moi mén thyc pham thiéu
0. Mot dong dé ky tén vao cubi mdi thang dé xac nhan rang quy vi di nhan duoc day
du thuc pham cua quy vi.

20X NNk WD



Cac budc can thuc hign dé duge lién tuc giao thuc pham!

1. St dung phiéu POD mdi thang dé theo ddi viéc giao thuc phém cho quy vi. Néu
thiéu moén thyc pham nao hodc tinh trang thuc pham khong tot, Xin goi cho nguoi
giao thyc pham ngay dé thong bao vé su cd ndy va yéu ciu cung cap thyc pham thay
thé.

2. Sau lan giao thyc pham cubi cung cua thang, ky phiéu POD cia quy vi. Néu quy vi
khong nhan duge ddy du cac thuc pham phu hop, ghi vao cot “cac thuc pham khong
duoc nhan”.

3. Pua lai phiéu POD di ky cta quy vi sau 1an giao thyc pham cubi ciing ctia
thang dé chac chan ngudi giao thyc pham s& chuan bi cac thuc pham dé giao cho
quy vi vao thang t6i. Quy vi c6 thé giri phiéu (hay mot thu chi thich qua buu dién
cho biét quy vi ¢ dd duoc nhan diy di cac thuc pham ctia quy vi hay chua, ghi ca tén
va dia chi ciia quy vi), giri bang fax, mang phiéu dén vin phong WIC tai dia
phuong cua quy vi, hodc dé lai va giri trong 1an giao dau tién cua thang t6i.

Chu ¥: Quy vi phai ky phiéu POD dé xac nhan rang quy vi di nhan duoc day du cac
thuc pham WIC ciia quy vi trong thang d6. Néu nguoi giao thyc pham khong nhan
duoc mot ban sao c6 ky tén cua phiéu POD cua quy vi, ho s& khong thé giao thuc
pham cho quy vi trong thang tiép.
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Xin hoan nghénh quy vi dén v61 chuong trinh WIC!
Neéu quy vi ¢6 thém céc thac mac nira vé WIC, xin ctr hoi.
Chung t61 ludn tac truc dé giup do quy vi va gia dinh quy vi dugc an udng
hop ly va gilt gin strc khoe!
WIC la mét chuong trinh d01 xur binh dang v6i moi ngudi. Theo luat Lién Bang va chinh sach cua B6 Nong Nghiép
Hoa Ky, t6 chirc nay bi cAm phan biét déi xu vi ly do ching toc, mau da, ngudn gbe quoc gia, gioi tinh, tudi tac, hodic
tinh trang khuyet tat. Dé gui don khiéu nai v& viéc bi phén biét dbi xir, xin gui thu vé cho USDA |, Director, Office of
Civil Rights, Room 326-W, Whitten Building, 1400 Independence Avenue, S.W., Washington, DC 20250-9410 hay goi

dién thoai 6 (202)720-5964 (thuong va TDD-khiém thinh). “USDA 1a mot nha cung cap va la mot chu sir dung lao
dong doi xtr binh dang véi moi nguoi.” Thong tin ndy ¢ cung cap theo cac dang thirc khac.

Van phong Quan:

Nguoi giao thyc pham:



