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Ceres Demo #3  

 
Issuing a VOC 

 

Note: Data in BammBamm's file may not follow WIC rules. This is just to show what a 
VOC will look like when it's printed. 



Issuing a VOC  
 Issuing a VOC for a WIC family leaving Vermont will be 

automated. 
 

 Start by calling up the family’s records 
 Using the Advanced Search,  

 type in the head of household name,  

 and then press  “Search.” 

 

Note: Data in BammBamm's file may not follow WIC rules. This is just to show what a 
VOC will look like when it's printed. 



 When the family screen appears, click on Printouts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To print a VOC . . . 



It’s as easy as Click and Print ! 

 Select “Verification of Certification” from the Printout list 
 



The VOC is sent  
to the printer 
 Because only BammBamm is 

currently eligible, only he 
appears on the VOC. 
 
(page back on this PPT to see 
the family file) 
 

 We will customize all of these 
items to our own DOs. 
 

 That’s all there is to issuing a 
VOC. 

Note: Data in BammBamm's file may not follow WIC rules… This is just 
to show what a VOC will look like when it's printed. 



 
 
We’ll have more examples from Ceres in the coming 
weeks. Send us your questions! wic@state.vt.us  
 
http://healthvermont.gov/wic/MISEBT_Project.aspx 

Change is good! 
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