



Minutes

Group:
NAME Working Group
Date:

March 12, 2009

Attendees:   Judy Knapp Hannaford; Darrick Lounder – Shaws; Donna Bister – WIC; Jeanne Keller – WIC; Ames Robb – DCF EBT; Kitty McKeough, Price Chopper; Patrick Henry – WIC; Brian Wiger and Nan Sigler SUPERVALU; Terry Stapley Supervalue Albertsons; Tom Mehuron; Jim Harrison, VGA
	Topic
	Discussion
	Action

	Purpose
	To review Selection Criteria, Authorization Process and Retail Vendor Agreement documents prior to finalizing by VT WIC
	

	Updates
	Announcement of meeting on EBT issues with JPMEFS, eFunds, DCF EBT and WIC on April 3 to review the process being developed by contractors for WIC use of DCF EBT system.
	


	Vendor Agreement
	Based on New Hampshire and very little is different. Still working on Sanctions section because NH was based on their regulations. Will send out when reviewed by VDH legal. Also will add a few elements specific to EBT. For chains, one agreement that applies to all locations.
	

	Selection Criteria
	The criteria includes store passing a sanitary inspection. What type of inspection? Ans: We are not duplicating health department or agriculture inspection. The issue is: is the store someplace our participants would want to shop? The application form will include health and ag license #s, so WIC can be assured store has passed those inspections. 
We will be authorizing only food stamps stores. No specialty stores (meat markets), no convenience stores or pharmacies. In early implementation states and pilot states, 90% of fruit and vegetable vouchers were spent on FRESH fruits and veg. That’s what WIC families want.  Federal minimum requirements for the WIC cash value fruit and vegetable program is that state must offer at least two kinds of fruits and two kinds of vegetables. Vermont will require at a minimum two kinds of FRESH fruits and two kinds of FRESH vegetables. 
While we are only authorizing stores for WIC fruits and vegetables benefit, we want to enlist stores that are actually grocery stores, to make shopping convenient and efficient for WIC participants. Therefore, stores must carry a variety of grocery inventory: dairy, fruits and vegetables, dry staples (dry cereal, bread, brown rice, beans). Also, at least two varieties of fresh, frozen, canned meat and/or fish. EG: the WIC foods include no meat, but does include tuna, sardines, mackerel, salmon. Stocking those would qualify. Goal is that true grocery stores, including small stores, can qualify, but not drug store with food section, or gasoline station with small food section. Our current home delivery system offers a rather limited choice of products, but in retail we’d be able to offer more choices, so we want to establish that our vendors provide a full “market basket” of groceries. 


	

	Authorization Process
	Clarification on draft: if application is missing information, WIC will ask for info in order to complete. WIC won’t reject the application and require a new one. 
WIC will limit the number of stores authorized in the first round. We are new at this and have to manage well. We want our stores to carry a good variety of fruits and vegetables. We are paring down the list to those we want to invite. Staff in local offices is advising on stores that should be included.

Once we move to full retail (at least three years or more in future), there will be other considerations. E.g. NH has two levels of authorization --- full service and limited (which isn’t expected to carry all the staples) At a point when we do full retail we’ll reevaluate and get more specific.
In EBT environment we can be more flexible because they don’t need to purchase all foods at once, which is the case with a paper voucher system.
Discussion about format of applications; support from grocers for having online applications. WIC wants to do this to build database and not have to enter data from paper form.

Chains will complete a “master” application and list their locations.
	

	Training
	Training development will be the subject of the next and following meetings (second Tuesdays), but brief discussion brought these suggestions:
· Use interactive television

· Hold training in district offices

· Allow self-directed training (Internet, CD)

· Participant and cashier should see the same training, to have the same understanding and expectations.
	

	Next Steps
	1. Finalize application package

a. Vendor agreement, with sanctions
b. Application form (online?)

2. Application invitation/package sent to selected grocers
3. Applications processed on rolling basis

4. Development of training program/materials for authorized vendors
	VT WIC

	Issue List
	None
	

	Next Meeting
	April 9th, Weeks Building basement conference room, 1:30 – 3:00
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