Children’s
Personal Care

Services (CPCS)

Important Updates

If you need help, please call: 1-800-660-4427

The Public Health Emergency ended on
May 11, 2023. This means the COVID Payment
option will end.

GOOD NEWS: under a new rule, parents and
legally responsible adults can still be paid for
providing personal care. This is now a
permanent option when support is not available
from a personal care attendant.

Starting now, please use the new reporting
forms included with this letter. If you have
questions about the forms, please contact ARIS
1-800-798-1658.

COVID payment forms are being phased out.
No payments will be made using the COVID
payment forms received by ARIS Solutions
after July 3, 2023.

Questions about the payments?

1-800-660-4427 or

The Children’s

Personal Care team
will provide you with
additional information
about these changes in
the coming weeks.

Important: these payments
are a form of taxable
income and may impact
eligibility for other benefits
programs.
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